FAMILY CHILD CARE HOME LICENSING BASICS

“L”Is for
“license”
in the
vocabulary
of family
home child care. Family child
care homes need a license in
order to open.
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Chapter 1. WAC 388-155-010

Definitions

Thischapter containsdefinitionsto help you understand and interpret key terms
usedinthe WA C or inthisguidebook. Pleasetakethetimeto read thesedefinitions
carefully before reading other parts of the guidebook.

Developmentally Appropriate Practices, Best Practices

Developmentally Appropriate Practices means the practices recommended by
theNationa AssociationfortheEducationof Y oung Children(NAEY C). NAEYC
providesatwo-part description of devel opmentally appropriatepracticeswhichthe
WA C and the guidebook userepeatedly. Devel opmental ly appropriate practiceis
both age appropriate and individually appropriate.

Age appropriate. All children grow and change. The ways you interact with
children when they aretwo may not be appropriatewhenthey arefour. A working
knowledge of child development helps you respond to children’s needs at their
present stage of development. In other words, you expect different behaviorsfrom
toddlers than from preschoolers.

Individually appropriate. Most importantly, each child is an individual.
Children have varying rates of development, different interests, and comefrom a
variety of family and cultura backgrounds. Therefore, you will need to provide
varied and flexible activitiesfor each age group. Thisalowschildren to do things
inwaysthey find challenging and interesting.

Sometimes the guidebook uses the term “best practices’ to describe develop-
mental ly appropriatepracti cesthat
are suggested but not required by
DSHS.

Home or Family Home

“Home” or “family home”
means a family child care home.
Practically speaking, persons pro-
viding family homechild careuse
their family residence.

Before 1991, family homes
caring for 12 children were called
mini-centers. They had a separate
st of licensing requirements. In
the revised WAC, DSHS consid-
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ersfamily home child careasdl child care donein homesfor 12 children or less.
The regulations for nonresidential mini-centers have not changed.

Licensee, Provider, You

TheWAC usudly refer tothelicensee. Theguidebook morefrequently usesthe
terms “provider” or “you.” The person licensed as afamily home provider isthe
primary caregiver in the home.

Licensor, DSHS, We

The guidebook usesthesetermsinterchangeably. They refer to the Washington
State Department of Socia and Health Services (DSHS) and its family home
licensors.

MLR
ML R means minimum licensing requirements. Thisisanother way of referring
to the Family Child Care Home WAC.

Must versus Should versus Might

The guidebook is interpretive, not regulatory. To avoid confusing the reader
about requirements and suggestions, we have tried to choose our words carefully.

Some of the points made in the guidebook are restatements of the legal
requirementsin the WAC. These points are often written using thewords " must,”
“haveto,” or “arerequiredto.” Inalist, required actionsare shown with astar (*).

Other points made in the guidebook are best practice suggestions. These
practices contribute much to the quality of the careyou offer, athough WAC does
not requirethem. They arenoted by theuseof theterms* should” or “ best practices.”

Finaly, many of the points made in the guidebook offer:

(1) Policiesand procedures some homes have found useful.

(2) Alternative waysto meet arequirement.

The optional nature of these suggestions is shown by words such as “might,”
“could,” “might consider,” or “may want to.”

Sometimes the guidebook usesaround bullet (¢) in liststo show itemsthat are
suggested rather than required. Suggestions are sometimes found set off from the
main text in their own “suggestion box.” Suggestions can be found by the icon
indicated below.

“suggestion box.”

Parent

“Parent” meansthe child’s primary custodian away from the child care home.
We recognize the parent may be single, married, unmarried, male, female,
stepparent, grandparent, foster parent, or guardian.



School-Age Children

School-age child care means care for the school-age child before and after
school. Children presentinthehomethroughtheageof 11 count towardthehome's
capacity. Thisincludes your own children when they are at home.

School-age children usually do not go to school during the summer or other
vacation periods. Y ou need to plan carefully so you can continueto meet capacity
limits during these periods.

Record, Documentation, In Writing

In some places the WAC requires the provider to “record” certain events. In
othersit requires“documentation” of events. In still othersit requiresthat certain
information be “in writing.”

These al mean essentidly the same thing. Required policies, procedures, and
practices need to be in writing, on file, and in the home. Documents that prove a
certain action was taken should be signed by the appropriate person (such asyou,
the parent, or your licensor) and dated.

Infact, for your own protection it iswise to keep dated notes on al significant
events, such as accidents, illnesses, or giving medications.

You and the licensor can make joint arrangements alowing for aternative
record keeping methods, such asrecordsin alanguage other than English.

Resource and Referral
Resource and Referral means a state-wide network of referral agencies.These
agencies are often mentioned as a source of information in the guidebook. Y our
local agency provideschild care support servicesfor parentsand providers. There
are Resource and Referral agenciesin most areas of the state. (See the Resource
section for the address and phone number of your local R & R agency). Services
provided by these agencies vary, but among the services offered are:
* Maintainingreferra listsof licensed child careprovidersinthe
community.
e Providing parents with referrals to licensed child care avalil-
ableintheir area
» Providing training for child care providers and parents.
e Maintainingaresourcelibrary of loca training opportunities,
persons, and agencies offering various child services, etc.
* Identifying areas where child care need is gredt.
e Providing support services for employer-based child care.
» Digtributing newdetters, providing meeting space, maintain-
ing alending library for providers.

RCW

RCW means the Revised Code of Washington. RCW are the
laws passed by the Washington State L egid atureand signed by the
Governor. The guidebook includes RCW information which you

might need to explain the meaning of alicensing requirement.
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WAC

WA C meansthe Washington Administrative Code. It containsagency rulesfor
implementing RCW. For example, Chapter 388-155 WAC (Family Child Day
Care Home Licensing Requirements) was adopted by the authority of Chapter
74.15.

Persons involved with licensing, providers, consumers, and other child care
professionals help DSHS write WAC. Before adopting WAC, DSHS holds
community forums and formal hearings to get comments and suggestions from
interested persons. Once gpproved, WAC has the force of law.

The guidebook aternately refersto “requirements,” “standards,” and “regula-
tions.” All of these termsrefer to policies and practices required by WAC.

Waiver

A waiver means DSHS dlows you to meet a licensing requirement in some
manner other than that specifiedintheWAC. DSHSgrantsawaiver only whenthe
proposed dternative satisfies the intent of the WAC requirement.

Y ou begin the process by sending awritten request for awaiver to thelicensor.
In the request, you should explain:

* What you propose to do that is different from the licensing requirement.

*  Why the dternative method is necessary or desirable.

» How your proposed method issafe, and devel opmentally appropriate, and
satisfies the intent of the licensing requirement.

Your licensor reviews your waiver request and then forwards it for ether
approva or denid.

If DSHS approvesyour waiver, you must keep acopy of thewaiver onfile at
your home. A waiver may be approved for any period of time, but not longer than
your license period. When you regpply for your family home license, you must
reapply for needed waivers.

In a few places, the WAC says “department-approved” dternatives to the
requirement are possible. (See WAC 388-155-320). Your licensor can directly
approve these alternatives.

DSHS cannot waive RCW requirementsor local ordinances such aszoning and
land use require-
ments. Y our licensor
may know somelocal
requirements, butitis
your respongibility to
follow loca regula
tions or get the
necessary conditional
Use variances.
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Chapter 2. WAC 388-155-020 through
388-155-060

Who Needs a License, and Who Does the Licensing?

Do | Need a Child Care License?

Theansweris®Yes,” if you provideregular careinyour homefor childrenwho
arenot related to you. DSHS does not license some caregivers, however. Chapter
74.15.020(4) of the Revised Code of Washington (RCW) listsagenciesor parties
not required to seek aDSHS license. Included in the list are:

* Rdatives,

* Neighborsor friendswho exchange child care or provide child careon an
irregular basisfor each other.

* A preschool. Anexempt program must enroll only preschool-agechildren
for four hours or lessaday and be primarily educationa in nature.

SeetheRCW for amoredetailed description of exempt programs. I challenged
by DSHS, the home must document its right to the exemption. If you have any

guestionswhether thecareyou offer requiresalicense, contact your
local DSHS office.

Do | Need Certification?

Homesthat areexempt from licensing may request certification.

A home might wish to be certified for severa reasons:

» Toassure parents of program quality.

» Torecelveexterna assessment and feedback onthequality of
their program.

* To be digible to participate in one of DSHS's child care
reimbursement programs or the USDA child nutrition
program.

The proceduresfor certifying ahome are the same as those for
licensed homes. The annual feeisaso the same.

Local Zoning Ordinances and Codes
Y ou need to work with thelocal authoritiesto seethat you meet
local regulations. Land useand zoning regulaionsareusualy city
ordinances or county codes. They are often enforced by the loca building
department. Local zoning regulations may regulate such things as:
» The location of small businesses like child care homes in a particular
neighborhood.
The amount of outdoor space required for each child.
Requirements for a specific type of fence.
Placement and type of business signs allowed.
Number of parking spaces required.
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Your licensor may be able to help you navigate your way through the local
regulations. Be aware, however, that your child care license from DSHSis based
on state regulations. For example, the number of children you can legally carefor
may be lower than DSHS capacity because of loca outdoor space requirements.
You can be prosecuted or fined by local authorities for failing to meet loca
ordinances. Thisis another reason to develop good lines of communication with
your local building, zoning, and land use person.

State Child Care Subsidy Programs

Licensed homesaredigibleto enroll childrenwhosechild careexpenseswill be
state-subsidized. Under subsidy programs, helpisgiventolow-incomeand at-risk
familiesactively working toward self-sufficiency. DSHS encourages providersto
consider providing carefor state-subsidized children asaserviceto thecommunity
andthefamilies. Thereareavariety of state programs (see Resource section). Ask
your licensor for details.

USDA Child Nutrition Program
All licensed child care homes are d so digible to participate in the USDA food
subsidy program. Thisprogramreimbursesfamily homeprovidersfor foodsserved
- inthe home. Y ou can get program detailsin
¢ % your licensing orientation sesson or from
‘ Resource and Referral.

Dual Licenses
A personwishingtoprovidemultipletypes

- é 1‘ of care must obtain a waiver and separate

licenses. For example, you could belicensed
asboth afoster homeand afamily child care
home. Y ou would need to demonstrate that
the different types of care do not interfere
with oneanother. DSHSwill decideif adua

licenseis appropriate.
h [ Chapter 3. WAC 388-155-
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Application and Reapplication for a License
“Do | Really Want to Do This?”

Personal Assessment
Providing child care in your home has severa advantages, among them:
* You can beyour own boss— setting your own hours, choosing your own
vacation schedule, setting your own fees.
* You can work while also taking care of your own children.
* You'reableto work inyour own home.



However, starting any business is a serious undertaking, and offering profes-
siond child carein your homeis not astep to be taken lightly. Among the things
you should consider before proceeding are:

Finances. Areyou ableto meet set-up costs? How much of anincome do you
need from the business? How long can you wait for the businessto turn aprofit?
Areyou digiblefor aloan?

Experience. How much do you know about child care and developmentally
appropriate practices?How much experiencedo you haverunning abusiness?Are
you prepared to be nutritionist, nurse, business person, therapi<t, janitor, and
playmate?

Per sonality. Areyou good with people? Do you like children? Areyou able to
accept responsibility and meet deadlines? Areyou flexible? Do you handle stress
well? Are you physically and emotionally healthy? Are you organized?

Deter mination. Areyou willing to work long hours? Isyour family willing to
sharetheir homewithyour businessand other peopl € schildren? Areyou prepared
to spend most of your day, every day, isolated from other adults?

Site Assessment
In evaluating how suitable your homeisfor child care, there are many
factorsto consider. For example:

» Isyour home safe? Arefire, police, and hedlth services accessible?
* Isaconditiona
use permit
needed in your
neighborhood

to operate a
child care
businessin
your home?

e Doesyour
landlord allow
child care?

*  Doesyourhome
have the insde
gpaces to offer
thekind of care
you want? Does it have adequate kitchen facilities, toilets, and sSinks?

* Dothespacesyou planto usefor child care meet building, hedlth, fire, and
child care regulations? If not, could you bring them up to code easily?

* Isenough outside play space available?|sit fenced?If not, isan approved
playground nearby?




Unfavorable answers to any of the above items can increase the difficulty of
getting licensed or start-up costs perhaps to the point you want to reconsider.

Y ou might want adviceto help you decide whether your home meetslicensing
requirements. Possibilities:

* The orientation sessions given by licensors for new providers are an
excellent placeto get questions and concerns answered. Y ou are required
to attend orientation sessions as part of the licensing process.

* You can consult with other providersin your area or your loca provider
association. They havelearned from experiencetheanswersto many of the
guestions you might have.

» If you have specific questions, alicensor, Resource and Referral, or your
local hedth and fire departments can give you advice over the phone.

You may find that your neighbors have some concerns
about achild carehomeoperatinginthene ghborhood. They
may wor ry about parking or traffic, increased noise, children
running around unsupervised, or property values.

Youmay beabletoavoid headachesbytalkingwithyour
neighborsahead of time. Reassurethemyou will continueto
beagoodneighbor andthat youtaketheir concernsserioudly.
Encourage them to come to you whenever they have a
problem or concern about your business. Pass along to
parents the importance of being considerate of your
neighbors.

Business Assessment

Each year, half of smal businessesfail. (Luckily, new businesses are usudly
ready to rushinandtaketheir place!). Intheinterestsof hel ping you succeed, here
are afew things you may want to keep in mind. We offer them, not to discourage
you from offering care, but to help you proceed with asfew surprisesaspossible.
For additiona free advice, contact your loca Business Assistance Center (see
Reference section).

Doing Your Homework

It paysto check how much demand for child carethereisin your area, types of
care most needed, and typical ratescharged. Good sourcesfor thisinformation are
other providersinyour areaand Resourceand Referral. Y oumight a sotalk tomagjor
local employers and schools and churches for their thoughts on needed kinds of
care.



Setup Costs
Y ou will probably be buying some equipment, materids, and supplies to get
your home set up for care. Renovations can beamgor expensg, if they areneeded
to meet licensing requirements or your own standards.
If getting started included a startup loan, your monthly budget should at least
include interest payments on the loan.

Projection of Income from Fees
Rarely do homes reach capacity their first year. Even when you are at “full”
capacity you cannot multiply your monthly fees by your capacity times twelve
months. Y ou might have:
» Temporary vacancies.
Discounts for families with more than one child in your home.
Uncollectible debts.
Fee reductions for months when families are on vacation.
A drop in enrollment during the summer.
* A vacationfor yourself.
A good rule of thumb is to plan for less than full capacity the first year of
operation.

In setting up your first year operating budget, a good
gquestionto ask yoursdlf is.

“1f | don't get the number of children | wish to care for
during thefirst six months, do we have enough money in our
family budget to keep the business going?”

However, you can often start your business with
fewer children and with equipment and suppliesyou
have on hand. Y ou can add equipment, supplies and
children as you have the income to do so.

Self-Employment Taxes and Staff Costs
If you hire an assistant, you will pay morethan his
or her salary. For example, you should consider:

» Taxes. Firgt-time employers may not be fa-
miliar with unemployment insurance or
workmen’ scompensationrates, but you soon
find out. You might aso be unaware that
FICA deposits you make for socid security
aretwicetheamount you withholdfrom your
assistant’ s paycheck. Y ou must aso deposit
self-employment taxesfor yourself (whichis



10

comparableto aself-employed person'sSocia Security). Y oudeposit most
taxesonaquarterly rather thanamonthly basis. So, youmight belulledinto
afase sense of security by how much money you have in the bank after
depositing your June fees. Come July, you must pay. Be aware, ad <0, that
the Internal Revenue Service (IRS) requires you to make quarterly esti-
mated tax deposits on your self-employment income. These are compa:
rabletothemoney youwithholdfromyour ass stant’ spaycheck forincome
tax and socia security.

* Whileyouarehavingapaid*“absence’” such asvacation or sick leave, you
might be paying a substitute.

»  Fringe benefits such as health insurance. A rule of thumb for employee
expenses, not counting substitute codts, is to add 15 percent to the base
salariesbeing paid.

» Labor and Industries insurance for employees (1-800-547-8367).

Maintenance and Insurance Costs

Donit think that onceyou buy somethingitlastsforever. Consider that thenormal
“life expectancy” of your home' s vacuum cleaner, carpets, etc., will be shortened
by offering home care.

One“ plus’ of home careisyou can charge a percentage
of theexpensesof your hometoyour business. That includes,
of course, a portion of your house paymentsand utility bills.
Also figure at some point the roof will leak, the furnace will
need repair, thehousewill need painting, etc. A portionof all
of these repairs are legitimate business expenses.

Y our loca provider association or personal accountant can help you set up your
books. Y ou need to make sureyou are not overlooking indirect costsyou can count
as business expenses.

Family home providersare not required to haveliability insurance. However, it
is STRONGLY recommended, for your own protection. Liability insurance for
child care is expensive, but your agent can arrange monthly payments. It paysto
shop around for prices, or get your insurance through a child care organization's
cooperative plan. Also be aware that you may need to increase your auto liability
insurance coverage if you use your car to regularly transport children.

Check with providers in your area to get a sense of what they budget for
maintenance, utilities, and insurance.

Timeline for Opening Your Home

Y ou needtoallow enoughtimebecausetherearemany stepsinvolvedinopening
ahome. Y ouarewiseto beginfour to six monthsbeforeyour planned opening date.
Fortunately, there are places to contact for information regarding local, state, and
federal requirements you must meet. (See Reference section.)



Every homeisdifferent. The following will only roughly describe the process
youwill or did meet in starting your home. Some stepstake longer than expected.

Some do not apply to your home.

First Stage

6 - 9 Months Prior to Opening

Contact agencies that may answer questions
you haveabout how to start abusi ness, stateand
local child care regulations, loca child care
needs, etc. Explain what you are thinking of
doing. Most information is free and will be
promptly sent to you.

Vigt other licensed home providers in your
area. See how they haveincluded child carein
their homes. Make sure you have a redigtic
sense of what child careinvolves.

Attend thefirst of the DSHS licensing orienta-
tion sessions. You will get alot of useful infor-
mation to help you decide whether to proceed.
Come ready to ask questions. Decide whether

opening your hometo child careisredly something you want to do.

Orientation Sessions
The licensorsin each region of the state offer orientation sessionsto new and
current providers. The orientation session is required. In this session you:

Areintroduced to the state licensing requirements for family
child care homes.

Aregiven specific suggestions about how to set up your home
for child care.

Aregiven sampleformsyou can usein preparing your license
application, bookkeeping advice, and other helpful sugges-
tions, handouts, and checkligts.

Begin to establish arelaxed, persona relationship with your
licensor, who will probably be your “primary care giver”
throughout the licensing process.

Decide what age groups you want to serve.

Consder which partsof your homeyou might usefor careand
if remodeling may be necessary.

Start to devel op abudget. Look at both start-up and operating
costs.

11
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Second Stage

3 - 4 Months Prior to Opening
* Getinformationandformsfor al federd, state, andlocal taxesandlicenses.

Fill them out and file them with the appropriate agencies.

Federal.Youcanrequesta“BusinessTax Kit” fromyour loca IRSoffice. This
kit gives you al the information and forms you need so you can arrange for the
following:

»  Employer identification number.

» Federal incometax withholding, sel f-employment taxes, and estimated tax
deposits.

» Socid security tax (FICA).

* Federal unemployment tax (FUTA).

State. The state of Washington provides one-step business registration. By
contacting the Department of Licensingyou canreceiveaM aster BusinessLicense
kit. Thiskit givesyou al the information and forms you need so you can arrange
for the following:

» Statetax registration number.

*  Unemployment insurance tax (regulated by the Employment Security
Department).

* Indugtria insurance(regul ated by theDepartment of L abor and I ndustries).

L ocal. Loca businessrequirementsvary acrossthe state. Y ou may need acity
businesslicense. Inquireat your city clerk’ soffice. Y oumay need aspecial zoning,
or conditional use permit to offer child care in your home. Inquire at your local
planning department.

» Beginrenovations, if necessary.

» Complete as much of your child care licensing application as possible.

* Beginto makeor buy furniture, materias, and equipment.

* Advertiseinyour commu-
nity that alicensed family
child care in the area will
soon have openings.

Advertising Your Home

* Let other homesand
centersin your areaknow
you are opening. They
may refer parentsto you
if they arefull or do not
serve the age group of a
particular child.

» Askyour friends and
neighborsto spread the S e G s T
word! Bl ki G R




Once you're licensed and open, your local Resource and Referrd can refer
parentsto you. Over time, word of mouth and areputation for quality carewill be
your best advertisement.

Third Stage
3 Months Prior to Opening

Submit your child carelicenseapplicationto DSHS. Y ou must submit it at
least 90 days before you hope to start home child care. The 90 days starts
when DSHS recelvesyour check for thefirst year’ slicense. Thelicensing
feeistwenty-four dollars ($24) per year.

Some information in your application may be incomplete at the time of
application. For example, you may not have finished writing your parent
information handouts.

If you are planning to hirean assistant, begin advertising for andinterview-
ing applicants.

Y our licensor will contact you to arrange times to inspect your home. A
representative from the state fire marshal’ s office may inspect your home,
depending on the number of children you will carefor.
DSHSlicensorswill contact references. The peopleyou list asreferences
should be able to discussyour ability to provide child care. Licensorswill
contact your references directly. Licensors will aso look through any
written references you give them, but these are not required.

Submit written documentation of your early childhood training and expe-
rienceif you are seeking alicense for more than minimum capacity. Also
submit criminal background and history formsfor yoursdlf, your ass stant
if you haveone, and any family membersover age 16 whowill haveaccess
to the childrenin care.

Fourth Stage

0 - 2 Months Prior to Opening

Double-check with your licensor to make sure you have taken care of al
necessary details.

Train assstant and volunteers.

Enroll children.

Keep in mind that everyone wants a license between July
and early September. These months are the busiest ones for
licensors. The full 90 days will likely be needed to process
your application. Calling on August 10 and hoping to open
the beginning of September isnot a good bet.

13
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Thelicensing process is a step-by-step proce-
dure. Be patient. Give yoursdf plenty of time.
Don't lose heart!

The License

DSHS determines the maximum number and
agesof childrenwho can bepresentinyour home
at any onetime, taking into account:

(1) The ages and characteristics of the chil-
dren you will be caring for, including
your own children up through age 11.

(2) Your experience and training.

(3) Your useable floor space and supply of
toys and equipment.

(4) Whether you have an assigtant.

Either you or your licensor may decideto have
the license issued for fewer children than the maximum number allowed. For
example, you may be planning to start dow, caring for only afew children. In that
case, youmay not want to purchasethetoy's, equipment, d eeping mats, etc., needed
for the maximum number.

“Capacity” refers to how many children are present at any given time on any
given day. You might enroll more children than your licensed capacity if, for
example:

» Somechildren do not attend on the samedays
or a the sametime of day.

* You expect a certain number of absences on
any given day.

Y ouareresponsible, however, for regulating the
flow of attendance so your home always remains
within the capacity shown on your license.

Reapplication for License

Homes are relicensed every three years. You
must submit arenewal application at least 90 days
beforethe current licenseexpires. Licenserenewd
involves many of the same stepsasanew applica
tion. Y ouwill needtoresubmit any waiversgranted
duringtheprior licensing period. Their validity will
be reassessed.

If you are moving to a new house, you must
apply for anew child carelicense, evenif thethree-
year licensing period has not expired. Y ou should
submit arevised application at least 90 daysbefore
you move, if possible.



Chapter 4.

Chapter 4. WAC 388-155-090

License Denial, Suspension, or Revocation

Not everyonewho appliesfor achild carelicensereceivesone. Atthesametime,
because DSHS is committed to increasing of affordable licensed child care
availablein our state, licensorsingpect family child care homesto help you meet
minimum child carerequirements. Fedl freeto consult withyour licensor. They can
help you problem solve and suggest community resources to aid you in meeting
requirements.

Your licensor’ sgod isto help you maintain and improve the quaity of care at
your home. Y our license cannot be suspended or revoked without due process.
Except inthe most extreme cases affecting the health or safety of the children, the
licensor will give specific ways to correct the deficiencies. DSHS will take legal
action only if alicensee cannot or will not meet licensing regulations.

Reasons for Denying, Suspending, or Revoking a
License

Someincidentsare seriousenough that asingle occurrencerequirestermination
or denial of alicense. Theseincidents are noted by the use of the word “must” in
the exampleslisted in WAC 388-155-090(2). In other situationsthat may require
suspending or revoking a license, the licensor can take the circumstances into
account. Thesesituationsare noted by theuse of theword “may” inthe WA C 388-
155-090(3). Inthese cases, thelicensor will decideif theincident isseriousenough
to begin suspension or revocation proceedings. In some cases, the provider will
needtotakepositivestepsto seethat the condition doesnot happen again. Repeated
problems in the same areas are not acceptable. For a description of the criminal
history and background check process, see Chapter 35, Personnel Records. That
chapter aso describes what specific crimina offenses disqualify a person from
being licensed, working in alicensed home, or having accessto the childrenin a
licensedhome. Beawarethat thecriminal record of your spouseandchildrenaffects
whether you can be licensed, if they have accessto the children.

RCW Dealing with License Denial, Suspension, or
Revocation

WAC 388-155-090 refers to two sections of the Revised Code of Washington
(RCW):

(1) Chapter43.20A RCW, whichdescribestherulesand proceduresgoverning
DSHS.

(2) Chapter 74.15 RCW, which describesthe rules and procedures governing
state agencies responsible for children (including DSHS).

Y our licensing application materialsinclude copies of these RCW. Thefamily
child carehome WA C containsdetail sabout application, renewal, and suspension
procedures.

15
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TheRCW providesmore detail about how DSHSrespondsif aprovider cannot
or will not meet licensing requirements. Chapter 74.15 RCW dtates:

DSHS natifies the licensee in writing of DSHS's decision to suspend,
revoke, or deny alicense. Notificationissent by certified mail. Thenotice
states the reasons why action is being taken, and gives details on how to
appedl to the Office of Hearings.

The licensee has 28 days after receiving notification to request ahearing.
The request must be in writing, by certified mail, and must detail the
groundsfor contesting DSHS sdecision.

Except for summary suspensions or revocations, the home may usually
remain open for business during the hearing process.

The Office of Hearings setsa hearing date when it receivesarequest for a
hearing. If the Office of Hearings does not receive a written request for
hearing, DSHS s decision becomes effective.

At the hearing, a lawyer from the state Attorney Genera’s Office will
represent the licensor. The licensee may a so be represented by alawyer.
Following a hearing, the Administrative Law Judge usualy issues a
decision within 30 days.

Insomecases, if thelicenseemeetsthelicensing requirement beforethedeadline
for requesting a hearing, the hearing processis suspended.

RCW 43.20A.205 adds that DSHS can take immediate action if there is
immediate danger to thewell-being of thechildrenif child care continues. Inthese
extreme cases, DSHS can invoke a* summary revocation” or “ summary suspen-
sion” of thehome' slicense, and child caremust stopimmediately. A licensor will
not takethisstep without first consulting with the Assstant Attorney Generd. The
licensee has the right to appeal this action.
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